647510 ARTemSE102Q-2C Seat No :
B.A Semester - 2 (NEP-2020) Examination
MARCH/APRIL-2025
Emotional Intelligence (Skill Enhancement Course)
Time: 1:00 Hours Marks: 25
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que-1  What is Emotional intelligence? Explain its model. (10)
OR
Que-1 Define importance of Emotional Intelligence in human life.
Que-2 Explain in detail about relationship between emotion and behaviour. (10)
OR

Que-2 Explain techniques to manage emotions.

Que-3  Write a short note on any one. (05)
1) Conflict management
2) Self awareness
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